[IpunoxeHue K IprKasy
YmpaBneHus oOpasoBaHuA

or 07.11.2016 Ne 300

NHcTpyKUUA
o Bonpocam oGecreyeHusi J0CTYITHOCTH IS HHBAIH/I0B 31aHUs
Yupag/enust 00pa3oBaHusi U YCIYT, NPeI0CTABJISIEMBIX HA TaHHOM
00bEeKTe, 2 TAK 7K€ OKA3aHUS MPH YTOM He06GX0XMMOH IoMOLIH



OCHOBHEIM MEXIYHAPOJHBIM JIOKYMEHTOM, YCTAHABIMBAOIIAM IIpaBa HHBATHIOB BO
BCeM MHpe, sBisercss KOHBEHIMS O MpaBaX WHBAIMIOB, MPHHATAS I'enepansHOil AccamOneeit
OOH 13 nmexabps 2006 r.

B crathe 3 KOHBeHIMM 3aKpeIUIeH psi NPHUHIMIOB, HA KOTOPBIX 0a3upyroTCs BCE €€
OCTAJIBHBIC ITOJIOXKECHUS. K stum IIpUHIAIIaM, B YaCTHOCTHU, OTHOCATCA:

- momHoe ¥ 5hdEKTHRHOE BOBJIEYEHNE U BKIIOYCHHE B O0IIECTBO;
- PaBEHCTBO BO3MOKHOCTEH;

- HEIUCKpUMHHALIUS,

- IOCTYIIHOCTb.

CoracHo cTaThe 5 KOHBEHIMH TOCYIapCTBa 3alpeINaroT JIFO0YI0 MUCKPUMUHALIMIO [0
NPU3HAKY WHBATHIHOCTH M TapaHTUPYIOT HWHBATHIAM PaBHYIO H 5} hexTUBHYIO IPaBOBYIO
3aIIUTY OT AMCKPHMHHALKHK Ha MOOOH mouse. 3TO, B YACTHOCTH, O3HAYACT, HUTO IOCYIapCIBo
yCTaHABIMBAET OOA3aTe/IbHBIC Ul MCTIOIHEHHMS TPeOOBAHMUS, HANPABICHHEIC HA obecrnieucHMe
JOCTYIIHOCTH /Uil HMHBAIHIOB JEATETbHOCTH OPraHM3allui, I[PEJOCTABIAIOMMX —yCiIyri
HaCEJICHHUIO.

JIOCTYIIHOCTb ISl HHBATUIOB JOCTUrAeTCs ¢ MOMOLIBIO Pa3yMHOIo npucrnocodiaenus. B
cratbe 2 KOHBEHIMH pasyMHOE HPHCIIOCOOJNEHHE ONpPEeIeAeTCA KaK BHECCHHE, KOrJa 5T0
HY’KHO B KOHKPETHOM CITy4ae, HEOOXOAUMBIX M MOAXOMSIIHX MoaU(UKAIKKE U KOPPEKTHBOB, HE
CTAHOBAIMXCS HECOPA3MEPHBIM HIIM HEONpPAaBJaHHBIM OpeMeHeM, B IemiX obecnieueHus
peaTH3alliy WM OCYIICCTBICHHS HHBAlIMAaMH HapaBHE C JPYTHMH BCEX IPaB HEIOBEKA U
OCHOBHBIX CBOOOI.

Pa3syMHOe NpPHCIOCOONEHHE 3aKIHOYacTCs B TOM, HTO JCATC/IBHOCTE OpraHu3alliy
mpucnocabauBaeTCsd sl HHBAIHIOB  JABYMS ciocobamu. Bo-mepBEIX, 00eCleunBaeTCs
JOCTYIIHOCTh 3JaHHH H COOPYKEHWW JAHHOM OpraHu3alud IyTeM o0opynoBaHUs UX
MaHycaMH, IIHPOKMMH JBEPHBIMH IPOEMAaMH, HAJNHCAMH MWpHdTOM bpaitnd, # T.I. Bo-
BTODBIX, OOECIeUMBAeTCs JOCTYIHOCTh JUI HMHBATMIAOB YCHYr STHX OpPraHM3alyi IIyTeM
M3MEHEHHs OPSIKA UX TIPeOCTABIEHHS, OKa3aHUs MHBATMAAM JOTIOTHATETbHON MOMOIIH IIpY
UX MIOJTy4eHHH, U T.II.

Peamm3anus Ha MNpakTHKe TpeOOBaHWH IIPABOBBIX aKTOB, KACAIOMIMXCs CO3TaHKA
JOCTYIIHOK CpeIsl [jis MHBIMJOB, SBIAETCS MCIONHEHHEM 0043aT€lNbCTB, B3ATBIX MEPC]

HUHBaJIHIaMHA pOCCHﬁCKHM OOIIECTBOM B JIULIE rocyaapcTaa, pam¢>ymnp0BaBmero KonBeniuro o
IIpaBax WHBAJIUJOB.

Buasl HapyumeHHii GyHKIHMA OpraHu3Ma, NpUBOAALIHE K HHBAIHAHOCTH, U
BbI3bIBaeMble HMH OrPAHHYEHHS CNIOCOOHOCTH OCYIIeCTBIATE CONUANBHO-
OBITOBYIO 1€AATEJbHOCTH

YceTraHoB/IeHHE HHBAJIUIHOCTH B COOTBETCTBHH € PoccuiickuM 3aKOHOAATEIBCTBOM

WHBamua — JIMIO, KOTOPOE HUMEET HapylIeHHe 310pOBbsI CO CTOHMKHM pPacCTPOMCTBOM
dynxumit opranu3Ma, 00yCIOBIEHHOS 3a00JIEBAHMSMHY, ITOCIECICTBUSAMHE TPaBM WU Ae(eKTamuL.
OPHUBOJSAINEe K OTPAaHHYCHHIO JKU3HCICATENBHOCTH H BBI3BIBAIOLICE HEOOXOIUMOCTE €TI0
COIMATFHOM 3aIUTHI.

ITpu 5TOM MO OTPAHUYEHHEM XKH3HECSTEIIBHOCTH IOHUMACTCS MOTHAA HIIH dacTAIHAs
yTparta JIMIOM CIHOCOOHOCTH HIJIM  BO3MOXHOCTH — OCYLICCTBIIATEH caMoOOCITY>KUBAHUE,
CaMOCTOSTEIPHO TEpPeBUTaThCsl, OPHEHTUPOBATHCA, o0Imarbesi, KOHTPOJUPOBATH CBOE
HOBeJcHHE, O0yd4aThcs M 3aHHMAThCs TPYAOBOH AEATEIBHOCTBIO. OcHOBHBIE KaTeropuu
JKHU3HEIeSTeIbHOCTH YesIoBeKa IPeCTaBICHb! B TaOJIHIIE.



- CrtocoOHOCTE K
- caM00OCTy)KUBAHHUIO

- CrtocoOHOCTB K

Tabmuma

Copepikanue KaTeropui JKU3HeAATeILHOCTA YEI0BEK

OpUM KUHEACATETBHOCTH

- CriocOOHOCTH YEIOBEKA CAMOCTOSTEIBHO OCYMISCTBIIATD OCHOBHEBIC
- GU3HONIOTHYECKUE HOTPEOHOCTH, BBIIOIHATE OBCETHEBHYIO OBITOBYIO
. ZIeATETbHOCTD, B TOM YHCJIE HABBIKM JINYHOU TUTHEHBI

- CoCOGHOCTB CAMOCTOSTENBHO NIEPEMEIATLCs B IPOCTPAHCTBE,

| CAMOCTOSATEIFHOMY = COXPAHSATh PABHOBECUE TeJla IIPH NEPEBIKEHAH, B TIOKOC U IIPH

- [TepPeIBUKECHHUIO TepeMeHe MOJIOKEHHUsI TeIa, MOJTb30BaThCs O0MECTBEHHBIM TPAHCTIIOPTOM
CnocoOHOCTB K  CIIOCOBHOCTD K aeKBATHOMY BOCIIPHSTHIO IMYHOCTH U OKPYKAOIIEH
OpHEHTAlLu! 0GCTAaHOBKH, OLIEHKE CUTYAlllH, K OIPEJIEIEHHUIO BPEMEHI K MECTa

HaXO0XICHUS

CnocoOHOCTE K

CnocoGHOCTE K yCTaHOBneHmo KOHTAKTOB Memzry TOBMHE HyTeM

OOIIEHUIO BOCIIPUATHS, IEPEPaObOTKH, XPaHEHHUs], BOCIIPOM3BEICHHS 1 IICpeaaii
] _ MHGOpMaIH

CrocoOHOCTB CriocoOHOCTB K OCO3HAHUIO ce0sl ¥ aZIeKBaTHOMY TOBE/ICHHUIO C yquOM
- KOHTPOJMPOBATh COLHATBHO-IIPABOBBIX M MOPAIBbHO-3THYECKHX HOPM

- CBOC ITIOBCJICHUE
CrocoOHOCTB K
00y4YCHHIO

CrocoOHOCTS K 1€/ IEHANIPABICHHOMY MIPOLIECCY OpraHu3alii
NeSITeTPHOCTH 110 OBJIQJICHUIO 3HAHUAMH, YMEHUSAMHU, HaBBIKAMH 1
KOMIIETEHIHEH, TPHOOPETEHHIO OIBITA IEATEIBHOCTH (B TOM YHCIIE

PO eCCHOHATBHOTO, COLHATBHOTO, KyIBTYPHOTO, OBITOBOTO xapaxTepa),
Pa3BHUTHIO CIIOCOOHOCTEH, MPHOOPETCHUIO OIbITA IPUMEHEHHS 3HaHWH B
[TOBCEIHEBHOM XHU3HU U GOPMHUPOBAHUIO MOTUBALIUY ITOJIYyICHHS
00pa3oBaHys B TEUCHUE BCEH JKU3HU

CrocoOHOCTE OCYIIECTBISATH TPYIOBYIO JESATENBHOCTD B ‘COOTBETCTBHI C

- Cnoco6HOCTS K

TPYJAOBOH TpeGOBAHUSIMHU K COIEPIKAHUIO, 00BeMY, KaueCTBY U yCIOBHIIM
JesTeTbHOCTH ~ BBIIIOJTHEHUS PabOThI
VCTAaHOBJICHAE WHBAIMIHOCTH Y  B3POCHBIX M J€Ted  OCYLIeCTBIETCA  IPH

IIPEIOCTABIICHAH T'OCYAapCTBEHHON YCIYTH IO IMPOBEACHHUIO MEIHKO- -COIHATLHON DKCIIEPTU3EL.
JInsg BBIIOJHEHHsS 3TOM ycayrd B P® QyHKIHOHUPYIOT denepanbHbIe yUPEKIECHHS MEIUKO-
CONMATBHOM SKCIIEPTH3BI, TOIBEIOMCTBEHHBIC MMHICTEPCTBY TPYAa W COLMATBHOH 3aLMUTEI
Poccuiickoit ®enepanuu.

VY CI0BUAMH IIPU3HAHUS TPAXKIAHUHA HHBATIMIOM SBJISFOTCSL
— HapylIeHHe 3T0pOBbA CO CTOMKHM pPaccTPOMCTBOM (YHKIHMH OpramusMa, 00yCJIOBIEHHOE
3a60JIeBaHUSIMH, TIOCJIEACTBASIMH TPaBM HIIH Je(eKTaMu;

— OrpaHHYCHUE )KU3HEAEATEIbHOCTH;
— HEOBXOMUMOCTH OCYIIECTBICHHS Mep COLUAIBHOM 3allUTEI, BKIIOYAsk peabHIIHTAIIHIO.

Hajuuue JTUIIb OXHOTO U3 YKa3aHHBIX YCIOBHH HE SBIISETCS OCHOBAHUEM, I0CTATOYHALIM
U1 IPU3HAHUS IPakJIaHUHA HHBATHIOM.

WHBAIHAHOCT YCTAHABIMBAIOT HCXOMSA M3 KOMIUIEKCHOM ONEHKH COCTOAHUS 3A0POBbA
rpaKIaHMHA B COOTBeTCTBHM ¢ KnaccupukarmsMu ¥ KPATEPASMH, YTBEPIKICHHBIMI
MunTtpyaom PO.

B 3aBHCHMOCTH OT CTEIIEHH paccTpoicTBa (QyHKIMA OpraHu3Ma IPRKIaHHHY, IPH3HAHHOMY
wHBaIOM, yeranapmupaercst I, 11 wmm III rpynma mHBamMaHOCTH. I rpynna WHEBAIMIHOCTH



YCTAHAB/IUBACTCS TIPH HAaWOONIEE TAKEIBIX paccTpoiicTBaX (YyHKIHMA OpraHusMa, Il rpynna
MHBAJIHMIHOCTH — IpH HauGosee erkux. Pebenky (uiy B BO3pacTe 10 18 neT) He 3aBUCUMO OT
TSDKECTH paccTpoifcTBa (GYHKIMH OpraHM3Ma YCTaHABJIMBACTCS KaTerOpPHs «pebeHoK —
WUHBAJIH.

'pak1aHuHy, TPH3HAHHOMY HHBATHOM, BBIAIOTCS CTPAaBKa, IMOATBEPHIAIOIIAL daxt
YCTAHOBIEHMS MHBAIHIHOCTH, C YKa3aHHEM TPYIIIIbl MHBAIMIHOCTH, & TAKKE MHIABUyaIbHAs
nporpamMma peabumuTanud. [1OpsIoK COCTaBICHHUS H hOpMBI CIPaBKH ¥ HMHIMBAIYATbHOH
[IPOrpaMMBI peabUIHTAIH YTBepk IatoTcst MuHTpy1a Poccun.

Hapsily ¢ TEPMHHOM «HMHBAIW1» B HOPMATHBHBIX aKTax M CIEeLMATBHOM NUTepaType
MCIIONB3YeTCA TEPMHH «MaJOMOOUIIBHBIE TPYIITBI HACETICHUS) (MI'H), xoTOpBI# ONpeneIseTCs
KAK (IO, UCIIBITHIBAIOIIME 3ATPYAHCHHS IPH CAMOCTOSTEIPHOM NEPEIBIOKCHUM, MOy CHAH
yeayrs, Heo6xoaummod WHGOpMANMM HIA TPH  OPUEHTHPOBAHKHM B IPOCTPAHCIES. K
MaJTOMOGHIBHBIM TPYINaM HAaceJICHHS 3[€Ch OTHECCHBI! HHBAIMIBL JIFOXM C BPEMCHHBM
HApYIICHHEM 37I0pOBbsi, OCPEMEHHBIE JKEHIMHBL, JIFOJH CTAPIIHX BO3PACTOB, JIOH € ACTCKUMH
KONSCKaMH ¥ T.Ly». Takum obpasom, MI'H — sto Gosee mmpokas KaTeropus JIOJIEH,
BKJIFOYAIOIIas B ce0s HHBATHIOB.

CucremaTu3anus (bOpM HHBAJHMIHOCTH JJIfl PEelICeHUA BONPOCOB
JOCTYNIHOCTH

15t peleHust BOIPOCOB CO3JaHMsA JOCTYITHOM CPE/Ibl JKU3HEIEATEILHOCTH Ha 00BeKTax
conmanbHON HHPPACTPYKTYpHI paspaboTana Knaccuurarys popm HEBATH/IHOCTIH.

Tabmuna

K - VIHBayM B!, TIEpE/IBUTAIOIIIECT HA &\
- Kpecnax-KoJsicKax b=

0] WuBanuabl ¢ HapylIeHUSIMH

| OIIOPHO-ABUI'AaTEJIBHOT'O arnmaparta

C  VIHBaNAIb! C HAPYIICHUAMHU 3PEHHS
r MHBanup! ¢ HAPYLUICHUAMH CllyXa
Y VHBaynuap! ¢ HapyLIEHUSIMHA

| YMCTBEHHOTI'O Pa3BHTHUS




B 3aBucumocTH OT q)OpMLI AHBAIWIHOCTH JIMIO CTAlKUBACTCd C OMNPEACICHHBIMA

6apbepaM1/I, MEIIAOUMHU €My IT0JIb30BaThLCA 3JaHUAMH, COOPYKEHUSIMHA U [IpE€a0CTaBIACMbIMH
HAaCEeJIEHUIO yCIyraMu HapaBHE C OCTAJIbHBIMU JIFOAbMH.

KpaTkasi XapaKTepHCTHKA 6apbepoB OKpY KajomieH cpebl IS HHBATHA0B PasHbIX dbopm

JIna  uHeanudos, nepeosuaiowuxcs Ha Kpecnax-KoJACKax, GapbepaMH  pa3IAYHOM
CTCIICHM BBIPAKEHHOCTH MOTYT OBITh IMOPOTH, CTYNEHH, HEPOBHOEC, CKOIB3KOE MNOKPBITHE.
HENPAaBHJIbHO YCTAaHOBJIEHHBIE TNAHIYCBI, OTCYTCTBUEC MOpYYHEH, BBICOKOE DACIOJIOKEHNE
HH(POPMAITNH, BEICOKAE [IPUIABKH, OTCYTCTBAE MECTa Ul Pa3BOPOTA Ha KPECI0-KOJACKE, y3KIE
JBEPHBIE IIPOEMBI, KOPHUIOPBL, OTCYTCTBHE IIOCTOPOHHEH IOMOIIM TPH MPEONOJIECHUN
TIpensATCTBH# (P HEOOXOMMMOCTH) ¥ Ap. Gu3HyecKue 1 uH(GOpPMAMOHHBIE OaPbEPHI.

Jlna  uHeanuoos C HApYyweHUAMU onopHo-06uzamenvio2o annapama Oapbepamu
Pa3TMYHON CTENEeHH BBIPAKEHHOCTH MOTYT ObITH!

JUTS JTHLL, TIePeIBUTAIOIINXCS CAMOCTOSTEIBHO C TIOMOIIBIO TPOCTEH, KOCTBUIEH, OMOp — MOPOrH.
CTYIIeHH, HEPOBHOE, CKOJIB3KOE HOKPHITHE, HENPABAIBHO YCTAHOBJICHHBIE IAH/TYCBL, OTCYTCTEME
TIOpy9HEH, OTCYTCTBHE MECT OT/BIXA Ha IyTH JBMKEHUS U 1P. dusuyeckue Gaprepsl;

IS AL, He JEHCTBYIOIIMX pyKaMM — TPEISTCTBHA IIPH BBIIOTHECHUH JNENCTBHHA pyKaMu
(OTKpHIBaHHUE JBEpPeM, CHITHE ONEXKIBI M 00yBH U T.X., IOTB30BAHUE KPAHOM, KJIaBHIIAMH H Ip.),
OTCYTCTBME TIOMOINM Ha OOBEKTE CONMATbHOX HHAPACTPYKTYPbI AL  OCYIISCTBICHNA
JIEUCTBUN pyKamHu,

JIns uHBanud06 ¢ HapyuleHuaAMy 3peHus GapbepaMy Pas3IMIHOA CTCTIEHU BBIPAKEHHOCTH
MOTYT GBITH OTCYTCTBHE TAKTHJBHBIX yKasaTellei, B TOM HMCJIE HANPABICHUS JBHIKCHW,
HHGOPMAIMOHHBIX yKas3aTeleH, mperpajsl Ha IYTH JBHKCHHASL (CTOMKHM, KOJOHHBI, YITIBL
CTEK/ISIHHBIE JBEpH 0€3 KOHTPACTHOro O0O3HAYEHMS W Jp.); HEPOBHOE, CKOIB3KOE MOKPBITHE,
OTCYTCTBHE IOMOIIM Ha 00BEKTE COLMATBHON HHPACTPYKTYPBI /Ul  TIOJYICHHA uHpopMauu
Y OpUEHTAIlHU U JIp.

JIns uHéanudoe ¢ HapyuwieHuaMu ciyxa OapbepaMy PasTHIHON CTENEHH BBIPAKCHHOCTH
MOTYT GBITh OTCYTCTBHE 3PHTEIPHOH HHYOPMALUH, B TOM HHCIIE IPH Ype3BBIUANHBIX CUTYALUsSIX
Ha OOBEKTe COLHATBHON MHQPPACTPYKTYphl, OTCYTCTBHE BO3MOMKHOCTH  IOJKIIFOHCHIS
COBPEMEHHBIX TEXHHYECKHX CPENCTB peabHimMTalun (CIyXOBBIX anmapaTtoB) K CHCTEMaM
pHbOPMANUK (HAPHMED, 4epe3 HHIYKIHOHHBIE MEeTIH), SICKTPOMATHMTHBIE [IOMEXH IpH
IIPOXOJe Yepe3 TYPHHKETHI, CPEACTBA KOHTPONS U JIMI C KOXJICAPHBIMH HMIUTAHTAMHU,
OTCYTCTBHE CYpPAOIEPEBOIUMKA, TH(IOCYPIOTIEPEBOIIMKA H AP. HH(POPMAITUOHHEIE Gapbepsl.

JINs uHBanuO08 ¢ HADYWEHUAMU — YMCMEEHHO020 paséumus OapbepaMi PasimdHO
CTEIICHH BBIPAKEHHOCTH MOTYT OBITH OTCYTCTBHE MOHSTHOM JUII YCBOCHHUSA aH(pOpManVK Ha
00BeKTe COLMATLHOW HHQPPACTPYKTYpHI, OTCYTCTBHE TIOMOIIM Ha 00BEKTe CONMAIBHOU
HMHQPACTPYKTYpHI JUSL  TTONMydYeHHs HHPOPMALMHU 1 OPUECHTAIIMH H JIP.

O61ie PeKOMEHIAIHMY IS CISLHATACTOB 10 YCTPAHEHHIO 0apbepoB U HHBAIMIOB C
pasHbEIMA (GOpPMaMHU HHBAIUTHOCTH.

O61Me PeKOMEHJAlMH [0 yCTPAHEHMIO 0apbepoB OKPYKAromIeH Cpeibl Ha o0BeKTax
COLMATBHOM HHPPACTPYKTYPHI IIPSACTABICHBI B TAOIHALE.

O61He peKOMEH/IALKH 110 YCTPAHEHMIO 0aphepOB OKPYKAIOIIEH CPeIbl Ul MHBAIMI0E C
pasHBIMH (OpMaMy HHBATMIHOCTH

yCTpaHeHHI0 Gapbepos

NnBanuael, ' Verpanenue Gu3ndecKux 6apbepoB Ha IIyTH K MECTY
! nepensnrammnecn Ha INPEeOoCTaBJICHUA YyCIyr, AJIbTCPHATUBHLIC (i)OprI
 Kpecjax-KoJIfcKax | OKa3aHMs yCIyT (B T.4.) Ha oMy, yA00HOE pa3MelleHue




NuBajauanl ¢
HAPYLIEeHUSIMH
OMOPHO-
ABHUraTEeJIbLHOIO
-anmapara

« I/IH(l)OpMaHI/II/I, opraHu3sanusg pa6OTBI IMOMOIIHUKOB

Vcrpanenue Gu3nyeckux 0apbepoB Ha ITyTH K MECTY
peIOCTaBICHHS YCIYT, OpPTaHU3aMsl MeCTa ULk
OTIBIXA; IJIS HHBAIUOB HE JNEHCTBYIOIINX PyKaMu-

- IIOMOIb IIPH BBITIOJTHEHHH HEOOXOAUMBIX JIeiicTBUI

HUnBammaei ¢
 HapyLUeHHSAMH 3peHus

- Vcerpanenue HH@)opMauHoHme 1%} d)ﬁéﬁqéémx B

- GapbepoB Ha ITyTH JBMXKECHHUS, IPEOCTABICHHE
MH(GOPMAIMH B JOCTYITHOM BUI€ (YKPYIHEHHBINA

mpudT, MIOCKO-TOYeHHBbIH pudT bpais,

 KOHTPACTHBIE 3HAKHU), JOITYCK TH(HIIOMEPEBOIYHKA,

| IOTIyCK COBAKHU TIPOBOIHHKA

HNuBaauael ¢
HAapYLICHUSAMH cJIyXa

Vcrpanenue 0apbepoB M0 MPEIOCTABICHUIO

uHGbOpMAaLUH, JOIMyCK CypIOIEPEeBONUNKA

NuBaauasl ¢

- Vcrpanenue 6apbepoB 10 IPEIOCTABICHHIO

HapyLIeHUAMH uH(OpMANUK («SICHBIH S3BIK» HIH «JIETKOE YTEHUEY ),
YMCTBEHHOI'0  OpraHd3aIys CONPOBOKICHUS
- pa3sBHTHSHA '

ITHKA 00IEeHUS ¢ HHBAJIHAAMH

CoCTaRHOM YacThi0 GHIOCOGUN CONMATHHON 3AIUTH HHBAIMIOB ABIAETCS Qrocodus
HE3aBUCHMON JKM3HH. IIOHATHE «HE3aBHUCHMas JKM3HB» B KOHLCHTYalbHOM 3HAUCHUU
Oo/Ipa3yMeBaeT /1Ba B3aMMOCBS3aHHBIX MOMEHTA:

1.He3aBucuMmasi XH3Hb — 3TO IIPABO YENIOBEKA OBITH HEOTHEMIIEMOW YaCTBIO KM3HU
o0IecTBa ¥ NPUHAMATH aKTUBHOE YYacTHE B CONHMATBHBIX, IOJUTHYECKUX W SKOHOMHHUCCKUX
npoleccax, AIMeTh cBoOOTy BpIOOpa M CBOOOAY AOCTYNa K JKH/IbIM 1 OOIIECCTBCHHBIM 3JaHHAM,
TPaHCIIOPTY, CPEACTBAM KOMMYHHUKAIWH, CTPAXOBAHHIO, TPYAY U 00pasoBaHMIO, BOIMOKHOCTE
caMOMY OIIPEJENATh ¥ BEIOMPATh, IPUHAMATh PEIICHAS ¥ YIPABJIATH XU3HEHHBIMI CHTYALMAMA.

2. He3aBucuMas >KHM3Hb - OTO CIIOCOO MBIIUICHHS, 3TO ICHXOJOTHYECKAsk OPUEHTAIINS
JIMYHOCTH, KOTOpast 3aBUCUT OT €€ B3aHMOOTHOLICHUH ¢ IPYTHMH JINIHOCTSAMH, €¢ buznyecKuMu
BO3MOKHOCTSIMH, CHCTEMOM CITyXO0 IOIEPKKH U OKPYKAOIIEH CpeIon.

OG1ye IPHHIAIEI U [ETM HE3aBUCHMOCTH MHBaMHIa chopMyMpoBaHsl B [lekmapaiuy
HE3aBUCUMOCTH MHBAJIM/IA.

IEKJIAPAIISA HE3ABUCHUMOCTHU NMHBAJIMIA

He paccMaTpuBaiiTe MO0 HHBATHIHOCTB KaK IpodIIeMy.

He Hazmo MeHs XaJleTh, s HE TaK cna6, KaK KaXXETCA.

He paCCManHBaﬁTe MeHA Kak HalueHTa, Tak Kak s IpoCTO Balll COOTEUCCTBCHHUK.

He CTapaﬁTeCB W3MEHUTH MEHs. Y Bac HET Ha 3TO IIpaBa.

He mbItaitTech pyKOBOIHT MHOHO. 51 HMEI0 IIPaBO Ha COOCTBEHHYIO XKH3HB, Kak M00as
JIUYHOCTB.



He YUYUTE OBITh MEHA ITOKOPHBIM, CMUPEHHBIM ¥ BeXUBLIM. He nienaite MHE OJIOJDKEHMSL.
[Ipu3Haiite, 4TO peanbHON NPOoOIEMOH, C KOTOPOH CTaJIKWBAIOTCSA MHBATHU/IBI, ABIIACTCS UX
COLHATbHOE 0OECIICHUBAHUE U IPUTECHEHUE, IPeIy0eXKICHHOE OTHOIECHUE K HIM.
TToIepKUTE MEHs, YTOOBI s MOT [I0 MEPE CHJI BHECTH CBOH BKIIAJ B 001IecTBO.

[ToMoruTe MHE IIO3HATH TO, YTO S XO4Y.

BynbTe TeM, KTO 3a00TUTCsL, HE JKajest BPEMEHH, U KTO HE 6opeTcs B MOIBITKE CACTATH TydIE.
By/bTe cO MHOI, Iake KOT/1a Mbl OOpeMes APYT C APYTOM.

He momoraiiTe MHE TOT/a, KOTa s B 3TOM He HYXKIal0Ch, €CJIU 9TO JaXe T0CTAaBJIACT BaM
yI0BOJILCTBHE.

He BocxumaiiTech MHOO. Kenanue )UTh IOTHOIEHHON KU3HBIO HE 3aCTTyXKMBACT BOCXHUIICHHU.
VY3HaiiTe MeHs noydire. Mpl MOXeM CTaTh APYy3bAMH.

ByabTe COrO3HUKAMH B 60pb0€ IMIPOTHB TEX, KTO MOJIB3YETCS MHOKO JUIA CcOOCTBEHHOTO
yIOBJICTBOPEHUSL.

JlaBaiiTe yBakaTh ApyT Apyra. Beip yBakeHHE NpeAronaracT paBeHCTsO. Crnymaire,
HOIEP)KABANTE U JEHCTBYHATE.

IIpaBu/ia 3THKeTa NPH 00IEHHH ¢ HHBAIHIAMH

PaGoOTHUKAMHM OpraHM3aldif, MPEeJOCTaBJIAIOMIAX YCIYTH HACENCHHUIO, NOJLIKHA OBITH
OKa3aHa TMOMOING WHBAIHMIAM B IPEOJOTIEeHHM OaphepoB, MEIIAIOIIMX HOIYYCHUIO UMH yCIyT
HapaBHE C IPYTHMH JIMI[AMH.

COBOKYITHOCTh CIIOCOOHOCTEH, 3HAHUA U yMCHHH, HEOOXOAUMBIX 11 3P PEKTUBHOIO OOMIEHNUS
IIPH OKa3aHHH MOMOIIM HHBAIKIAM B PEONOJICHNN OapbepoB HA3BIBACTCS KOMMYHHKATHBHAS
3 PeKTHBHOCTD.

KoMmMyHuKamust (0OIIeHHME) paccMaTpuBaeTCs —Kak BaKHEHIIass CTOpOHA OO0
JIeSITEIbHOCTH, BO MHOrOM OOeclednBaromas ee yCrex U IPOoayKTUBHOCTE. KoMMyHHUKAaTUBHASL
KOMIIETEHTHOCTh HeoOXxomuma KaxaoMmy. Jist CIenUalncToB NPO(ECCHOHATBHO 3HAUMMBIMY
ABJISIOTCS YMEHHs MpPABHIBHO BOCHPUHMMATh W IOHHMATh JPYroro deIoBeKd, TPaMOTHO
OKa3bIBaTh YCJIYTH B YUPEKICHUH MK OpraHH3alUH.

PazButue KOMMYHHAKATUBHBIX y'MeHI/Iﬁ CKJIQABIBACTCA W3 CJICAYIOIIHUX OCHOBHBIX
HaBBIKOB!:

n36erath KOH(QIUKTHBIX CUTYallui;

BHHMMATEILHO CIyIIAaTh UHBAJIKA U CIIBIIIATE €T0;

peryIupoBaTh COOCTBEHHBIE SMOIUY, BO3HAKAIOIIHUE B [IPoLeCcCe B3aWMOJIEICTBUS;
0GecIeunBaTh BBICOKYIO KYJIBTYPY U STHKY B3aUMOOTHOIICHHIA;

[UBHIA30BAHO MPOTUBOCTOSATH MAHHUITY TUPOBAHUIO.

CyIecTBYIOT 0fIMe MPABHJIA JTHKETA UPH OOMECHHH ¢ AHBAJIMAAMH, KOTOPBIMHA
MOTYT BOCIOJIB30BaThCsi PAOOTHHUKH OPTaHM3aLWH, MPEJOCTABIIIOMX YCIYrH HACCICHUIO, &
3aBHCHMOCTH OT KOHKPETHOM CHUTYaIlVH:
1.Obpawenue K 4enosexy: KOTI@ BBl pasroBapHBacTe C HHBATH/IOM, obparmaiirecs
HEIIOCPEJCTBEHHO K HEMy, 4 He K COIPOBOXJAIONIEMY HIHM CYPHONEPEBOAUMKY, KOTOPRIC
IIPUCYTCTBYIOT IIPH Pa3roBOpe.

2. Ioodicamue pyku: KOTJa Bac 3HAKOMAT ¢ WHBAIU/IOM, BIIOJIHE ECTECTBEHHO MOKATh EMY PYKY:
Jaxe Te, KOMy TPYIHO ABHUIaTh PYKOH HJIM KTO IOJIB3YETCA NMPOTE30M, BIIOJIHE MOTYT MOMATE
PYKy — IPaBYIO HJIH JIEBYIO, YTO BIIOJHE JOIYCTUMO.

3.Hazvieaiime ce6s u . Opyaux: KOTJa BBl BCTPEHYACTECh C YENOBEKOM, KOTOPBIA ILIOXO MM
COBCEM HE BHJIHT, 0053aTeIbHO Ha3bIBAlTe Ce0s ¥ TEX JIFOJACH, KOTOPBIE IIPUIILIH C BAMH. Ecmun y
Bac obmas Oecena B IpyIme, He 3alblBaiiTe MOSCHHTb, K KOMY B JaHHBIH MOMEHT BEI
obparaerech, U Ha3BaTh ceOs.

4.IIpeonosicenue nOMOwU: €CIM BBI MPEIAracTe MOMOIIb, K/IUTE, MOKa €€ IPUMYT, a 3aTeM
cIIpaluBaiTe, 9TO U KakK JIeNaTh.

5.40exeamnocme U 8eHCIUBOCMBb. O0pPAIIAUTECh C B3POCIBIMH HHBATHIAMH KaK C B3POCIJIBIMH.
O6paraiitech K HAM 10 IMEHHM U Ha ThI, TOJIBKO €CJIH BBI XOPOIIO 3HAKOMBI.



6. He onupaumecy Ha Kpecno-kolfcky: ONUPATHCI MIHM BHCHYTH HA UbeH-TO MHBAIMIHON
KOJIICKE — TO XK€ CaMO€, YUTO OIMUPATHCA UJIX BUCHYTH Ha €€ 06na11aTene, U 3TO TOXE pa3apaxacrT.

VHBanuaHas KOJICKa — 3TO YacTh HEIPHUKAcaeMOI0 IIPOCTPAHCTBA HEIOBEKA, KOTOPBIA ce
UCIIOJIB3YET.

7. BrumamenvHocmv u mepneiusocmv: KOTJa BBl pa3sroBapuBacTe C  YEIIOBEKOM,
UCTIBITHIBAIOIIMM TPYJHOCTH B OOINEHWHM, CIyIIaHTe €ro BHUMATENBHO. ByAbTE TEpIEIMBEL
KIMTE, KOT/a YeJI0BEeK caM 3aKoHYHT ¢pasy. He mompasmsiite ero u He HOroBapuBaiTe 3a HETO.
Huxorga He npuTBOpsHTECH, YTO BBI IOHUMAETE, €CIM Ha caMOM Jese 3T0 He Tak. llosTopurte,
YTO BBI IIOHSUIM, 3TO IIOMOXKET YEJIOBEKY OTBETUTH BaM, & BaM — IIOHSATB €T0.

8.Pacnonocenue 0na beceowvi. KOTa BbI TOBOPUTE C YEJOBEKOM, IOJIB3YIOIIMMCA HHBAIMIHON
KOJIICKOH HJIH KOCTBUISAMH, pacnonomneca Tak, YyTOOBI BAIlM U €ro rjasa ObLId Ha OJIHOM
YPOBHE, TOTJa BaM OyIeT jerye pa3roBapvBarh. PasroBapuBas ¢ TEMH, KTO MOXET, YATaTh 10

rybaM, pacmoJIOKHTeCh Tak, 4ToObl Ha Bac mamam cBer, u Bac ObUIO XOpOIIO BHIHO.
rocTapaiTech, 4To061 Bam HIYero He Memmano.

9.17pu6ﬂeueHue BHUMAHUS Ye/lo6eKd: YTOOBI OpUBJICYb BHUMAHHEC YCJIIOBCKA, KOTOpBIﬁ IIJIOXO
CJIBIIIUT, IIOMAIIUTE €My PYKOH WM TOXJomaiTe mo rwredy. CMOTpUTE eMy IpsAMO B IJaza U

TOBOPHUTE YETKO, HO UMEHTE B BH/Y, YTO HE BCE JIFOAM, KOTOPBIE IJIOXO CIBINAT, MOI'YT YHTATEH
o ryoam.

10. He cmywaiimecob, ecy CIydalHO JOMYCTHJIA OIUIOIIHOCTB, CKa3aB "YBuauMcA" wiu "Bl
cbIany 00 3TOM...?" TOMy, KTO HE MOKET BUAETH MIIU CIIBIIATE.

Taioke pa3paboTaHbl MpaBUJIa 3TUKETA VIS JIAI ¢ PA3HBIMH pPacCTPOUCTBAMHU (QyHKLuI
opranu3ma. CIHCOK IPaBHJI JOCTATOYHO BENUK. ECITH COMHEBaeTech, pacCYUTHIBAUTE Ha CBOM
3[IpaBbIil CMBICIT U CIIOCOOHOCTH K COUYBCTBHIO. OTHOCHTECH K JIPYrOMY YeIIOBEKYy, Kak Kk cebe
caMOMy, TOYHO TaK K€ €ro yBakaiiTe — ¥ TOTJa OKa3aHHE YCIYTH B YUPESKICHUH M OOUICHHE
O6ynyT 3¢ GheKTUBHBIMHU.

Ilpasuna 3mukema npu o00WieHUU C UHEATUOAMU, UCHBIMbIEAIOW UMY
MpYOHOCMU NPU NEPEOBUNHCEHUU:

L4 HOMHI/ITG, YTO HHBAJIMIHAS KOJISICKA — HEIIPHKOCHOBECHHOEC ITPOCTPAHCTBO YEJIIOBCKA. He
oOJlokauuBaiiTecb Ha Hee, HE TOJIKalTe, HE KJIAJAWTEe Ha Hee HOrd 0e3 paspelleHus.
Hauvate xaTuTh KOJISICKy 6€3 corjacus UHBaIUMIa — TO K€ CaMO€, YTO CXBaTUTL U
IIOHECTH YeJioBeKa 0e3 ero pa3peleHus.

e DBcerga copammBaiiTe, Hy)XKHa JIM IIOMOIIb, IPEKAEe YeM OKaszaTb ce. llpenmaraiite
IIOMOIIb, €CJIM HYXHO OTKPBITE TsIKCIYIO IBEPL HIIHA HpOI>'ITI/I II0 KOBpPY C MTJIKMHHBIM

BOPCOM.

e FEcnu Bame npeioKeHHe O MOMOINU MPUHSTO, CIPOCHTE, YTO HYKHO Jel1aTb, U YE€TKO
CIIENYUTE UHCTPYKIIUSM.

e Ecmu BaM paspelnmwiy nepeIBHraTh KOJSCKY, CHauama kKarute ee MeaneHHo. Kouscka
OBICTPO HaOHMpaeT CKOPOCTh, M HEOXXUIAHHBIM TOTYOK MOJKET INPHUBECTH K IOTEPE
PaBHOBECHSL.

e Bcerma nmuuyHOo yOexmalTech B JOCTYITHOCTH MECT, IJ€ 3allJIaHUPOBAHBI MEPOIPHUSITHSL.
3apaHee MOMHTepeCcyHTeCh, KAaKHe MOTYT BO3HHKHYTEH IMPOOJIEMBI HIIH Oapbephl U Kak 1x

MO>KHO YCTPAHHUTb.



He namo xmomarth uenoBeKa, HAXOMASAIIETOCS B MHBAIMIHON KOJACKE, MO CIIMHE WIH 110
ieyy.

Ecmu BO3MOXHO, PacIONIOXHTECh TaK, YTOOBI BAllM JIAIA OBLTH Ha OJHOM YPOBHE.
N3beraiiTe mojoXeHHs, MPH KOTOPOM BallleMy COOECETHUKY HYKHO 3alpPOKH[BIBATH
TOJIOBY.

Eciu cymecTByIOT apXHUTEKTYpHBIE Oapbepbl, MPEAYNPEIUTE O HHUX, YTOOBI YEIOBEK
HUMEJI BO3BMOXXHOCTB IIPUHUMATh PEHICHUS 3apaHee.

[ToMHMTE, YTO, KaK MPABUIIO, Y JIOAEH, HMEIOIUX TPYAHOCTH IIPU IEPEIBHKEHUH, HET
po6JIeM O 3peHHEM, CIIyXOM U TIOHHUMAHUEM.

He pymaiite, 49r0 HEOOXOAMMOCTH IIOJIB30BATHCS WHBATHIHON KOISACKOH — 3T0
Tpareaus. ITO Cmoco06 CBOOOAHOTO (€CIH HET AapXHTEKTYypHBIX Oapsepos)
MEPeIBIKEHUs. ECTh JIOAM, TONB3YIOIIHECSs WHBAIUIHOW KOJSICKOM, KOTOpBIE He
YTPaTHIIH CIIOCOOHOCTH XOIUTHh U MOTYT MEPEIABUraThCs ¢ TIOMOIIBIO KOCTBUIEH, TPOCTH

u T1.. Komsacku oHH HCIIOJIB3YKOT UL TOTO, YTOOBI SKOHOMHTE CHJIBI U 6]’::ICTp€6

TIIEPEeABUTATHCA.

Ilpasuna smuxkema npu o6uieHUU C UHBATUOAMU, UMEIOULUMU HAPYUIEH UE

3peHue ujiiu He3paAYumu.

[Ipemarasi CBOXO MOMOIIIb, HAPABIIIHTE YEIOBEKA, HE CTUCKUBANTE €ro PyKy, UIUTE Tak,
KakK BBl 00BIYHO X0 quTe. He Hy»KHO XBaTaTh CJIETIOr0 YeJIOBEKa U TAIUTE €ro 3a COOOM.
OnwuinuTe KpaTKo, TAe BBl HaxomuTech. [Ipemynpexnaiite 0 MpensTCTBHAX: CTYIIEHSIX,
JTyXaxX, iMax, HU3KUX MPUTOJIOKAX, TpyOax H T.II.

Ucnons3yiite, eciy 3T0 yMECTHO, (pa3pl, XapakTepH3YIOIIHE 3BYK, 3alax, PacCTOSHUE.

JlenuTech YBHACHHBIM.

OGpamaiiteck ¢ CO0AKaMH-TIOBOABIPSIMH HE TakK, Kak C OOBIYHBIMH JIOMAIIHHUMH
KUBOTHBEIMH. He KoMaHyiiTe, He TporaiTe U He UrpaiiTe C COOAKON-TIOBOABIPEM.

Ecmu BeI coOMpaeTech YHTaTh HE3pSYEMY UENIOBEKY, CHadala NMPEeaylIpeauTe 00 5TOM.
['oBopuTe HOpMATBHBIM rojiocoM. He mpomyckaiite uHGOpMALUIO, €CIIU Bac 00 3TOM He

TIOTIPOCHT.

Eciu 5TO BaXHOE IHCBMO WM JOKYMEHT, HE HYXKHO /U yOSAMTECIBHOCTH J[aBaTh €ro
motporath. IIpu 3ToM He 3aMeHsiTe uTeHHe IepeckasoM. Korma Hespsuwii desopex
JOJDKEH TIOAMUCATh JOKYMEHT, IPOYHTalTe ero oO0s3aTenpHO. VIHBAIMIOHOCTL HE
0CBOOOK/IAET CIIETIOr0 YeI0BeKa OT OTBETCTBEHHOCTH, 00YCIOBIEHHON JOKYMEHTOM.
Bceraa obparaiiTech HETOCPEACTBEHHO K YETIOBEKY, JaKe €CIM OH BaC HE BUJIMT, d HeE K

ero 3psueMy KOMIIaHBOHY.



Bceerna HasbiBaiiTe ces U mpejcTaBisiiTe APYIUX COOECENHHMKOB, 4 TAKKE OCTAILHLIX
MPUCYTCTBYIOIKUX. ECIIM BBI XOTUTE MTOKATh PYKY, CKaXHUTE 00 3TOM.

Kor,ua BBI IIpEAJIarac€Te HE3PSUEMY YCJIIOBEKY CeCThb, HE ycamnBaﬁTe €ro, a HalpaBbTE
PYKY Ha CIIMHKY CTyJIa MK IIOUTOKOTHUK. He BoguTe mo moBepXHOCTH ero pyky, a faiite
€My BO3MOXHOCTh CBOOOJHO TOTPOTaTh MpeaMeT. Eciu Bac IONpocuiIn moMous B34TEH
KaKOW-TO MPEIMET, He CIIEJyeT TAHYTh KHCTh CJIENOTO K IPEeIMETY U OpaTh ero pykoi
3TOT IpPEIMET.

Korna Bel o6mmaereck ¢ rpymnmoii He3psuux JIFOJIEH, He 3a0bIBaiiTe KKIBIH Paz HAZBRATE
TOTr'0, K KOMY BBI OOpaInaeTecs.

He 3acrapnsiiTe Bamero cobeceHHWKa BEIIATh B IYCTOTY: €CIIM BBl NEpeMeElNaeTeck,
IIPENYIPETUTE €TO.

Bronne HOpManpHO YHOTPEOIATH CIIOBO «CMOTPETH». [l HE3PSYEro 4YejloBeKa 3TO0
03HAYaeT «BHAETb PYKaMU», OCS3aTh.

W3beraiite pacliblBYaTBIX  ONpENENCHHH W HHCTPYKUHH, KOTOPBIE  OOBIUHO
COMPOBOXIAOTCA KECTaMH, BBIpaXKEHHUU Bpoae «CrakaH HAXOMWTCS THE-TO TaMm Ha
crosey. CrapaiiTech ObITh TOUHBIME: «CTaKaH MOCEPEIUHE CTOIIAY.

Eciu BB 3aMeTHIIH, YTO HE3pAYUH 4YeNOBEK COMIICS ¢ MaplipyTa, HE YIpaBIsiTe ero
JBYDKCHMEM Ha PACCTOSHHM, IIOJOMWIUTE ¥ IIOMOIUTE BBIOPATHCS HA HYKHBIH MY Th.

Ilpu cmycke uaM moabeMe MO CTYNEHBKaM BEAUTE HE3PSYEro MEPHEHIUKY/ISPHO K HUM.
ITepenBurasce, He nenaliTe PEIBKOB, PE3KUX JBIKEHHH. [[py CONPOBOKIEHUA HE3PSUErO

YeJI0BEKa He 3aKJIaIbIBaliTe PyKH Ha3ad — 3TO HEYI0OHO.

Ilpasuna smuxkema npu 00uwieHuU ¢ UHBANUOAMU, UMCIOWUMU HAPYUWICHUE

cayxa:

PasrosapuBas ¢ 4eI0BEKOM, Yy KOTOPOTO IUIOXOH CIIyX, CMOTpUTE MpPAMO Ha Hero. He
3aTEMHSMTE CBOE JIMIO M HE 3aropaXMBalTe €ro pyKaMu, BOJOCAMH MM KaKHUMU-TO
npeaMmeTaMu. Bam cobeceHUK MOJKEH MMETh BOSMOXKHOCTB CIIEIUTH 34 BBIPAKEHUEM
BaIIIeTO JIUIA.

CylnecTByeT HECKOIBKO THIIOB M CTeNeHeH IiyxoThl. COOTBETCTBEHHO, CYINECTBYET
MHOI'0O CIOCOOOB OOILIEHWs C JIFOJBMH, KOTOPBIE IUIOXO CIBIUAT. ECId BBl HE 3HaeTe,
KaKOM MpeAnovecTs, CIIPOCUTE Y HUX.

HexoTopsle 101 MOTYT CIBIIATh, HO BOCIPHHAMAIOT OT/EIBHBIE 3BYKH HENPABUILHO.

B sTom ciydae rosopute Gosee rpoMKO M YETKO, MOAOMpas ITOIXOMAINNM YpOoBeHb. B



JIPyroM ciydac HOHaI[O6I/ITCSI JIAIIb CHU3UTH BBICOTY roJI0Ca, TAK KaK YCJIOBEK YTPATHII
CIIOCOOHOCTH BOCIIPUHUMATh BBICOKHE YaCTOTHL

e UYroOBbl NpHBJIEYs BHHMAHHE YEJIOBEKA, KOTOPHIA ILIOXO CIBILIAT, HA30BATE €r0 110
umenn. Eciii OTBeTa HET, MOSKHO CJI€rKa TPOHYTh YeIOBeKa MIIH JKe ToMaxaTh PYKOH.

e ToBopuTe sicHO ¥ poBHO. He HY)KHO H3IHIIHE HOTYEPKUBATE YTO-TO. KpruyaTs, 0CO0EeHHO
B yXO, TOX€E HE HAJO.

e Ecau Bac IPOCAT MOBTOPHUTH YTO-TO, IONPOOY#Te nepedpazupoBaTh CBOE MPEUTOKECHNE.
Hcnons3yHTe XKECTHI.

e VGeaurech, 9To Bac MOHSIH. He CTeCHAMTECH CIIPOCHTH, IIOHSUT JIM Bac COOECEMHUK.

e FEciu BBI coobmaere HHGOPMAIHIO, KOTOpas BKIIOYAeT B ce0s HOMEP, TEXHUYSCKUH UIIK
JpyToif CI0XKHEIA TEPMUH, aapec, HANUIIUTE €e, COOOIIHUTE 110 (bakcy WIH 3IeKTPOHHOM
[0YTE WM JIFOOBIM JIPYTHM CIIOCOO0M, HO TaK, 4T0OBI OHA ObLIa TOYHO MOHSATA.

e Ecmyu cymecTBYIOT TPYIHOCTH IIPH YCTHOM OOIIEHHH, CIPOCHTE, HE Oyner mH Ipouie
MePETUCHIBATECS.

e He 3a0BIBaiiTe 0 cpede, KoTopas Bac OKpyXaeT. B OONBIIMX WM MHOI'OJIIOAHBIX
IIOMEIIEHUSIX TPYAHO 0OMATHCS C JIOABMH, KOTOPhIE IIOXO CIbIIAT. SIpKoe CONHIE 1ili
TEHb TOXKE MOTYT OBITH OapbepaMHu.

e OueHp YacTO TJIyXHE JIOAM HCIONB3YIOT SI3BIK JKecToB. Ecimm BbI o0maerech wepes
IepeBOIYMKa, He 3a0yabpTe, 4To 0Opamarses HaJo HeMOCPEACTBEHHO K cobeceqHUKY, a
HE K EPEBOTYHKY.

e He Bce MOIM, KOTOPHIE ILIOXO CIBIIAT, MOTYT 4MTaTh mo rybam. Bam mydwme Bcero
CIpocHTh 00 3TOM TpH mepBoi BeTpede. Ecimm Bam cobecenHUK 00IaaeT ATUM
HABBIKOM, HYXHO COOJIIOaTh HECKOJIBKO BaXKHBIX NpaBiil. [loMHHTE, 9TO TOJBKO TPH 13
JIECSATH CIIOB XOPOIIO IPOYUTHIBAFOTCS.

e HyXHO CMOTpPETH B JHIO COGECETHHKY W TOBOPHTH SICHO ¥ MEUICHHO, HCIOJb30BATH
npocThie (pa3bl ¥ H30eraTh HECYIIECTBEHHBIX CIIOB.

e HyXHO HCIOIB30BaTh BBIPAXKEHUE JIMIA, JKECTHL, TEJIOABMXKEHUS, €CIH XOTHTE

NOJUYEPKHYTH WU IIPOSICHUTH CMBICII CKa3aHHOTO.
IIpasuna smuxema npu 06uieHUU C UHBATUOAMU, UMEIOUWUMU 300EPIKK) &
pazeumuu u npoodiemovl 00UWeHUA, YMCMBEHHbIE HADYWEHUA:
e Hcnonp3yiTe JOCTYIHBIN S3BIK, BEIPAXKAUTECh TOYHO U IO AETY.

e l36eraiiTe CI0BECHBIX IITAMIIOB X OOpPA3HBIX BBIPAKEHUH, €CTH TOJIBKO BBl HE YBEPEHEL B

TOM, YTO Balll co0eceqHHUK C HUMU 3HAKOM.

e He rosopute cBoicoka. He rymaiite, 9T0 Bac HE OUMYT.



["oBOps 0 3aaUax WM MPOEKTE, PACCKa3bIBANTE BCe «I10 Imaramy. Jlaiite Barmemy
cobeceTHUKY BO3MOKHOCTD OOBIIpaTh KaKIbIi AT MOCIIE TOrO, KaK BbI OOBSICHUIH eMY.
Hcxonute U3 TOTO, 4TO B3POCIIBII YETIOBEK C 3a/IEPKKON B PA3BUTUHA UMEET TAKOH e
OTIBIT, KaK U JIF000H Ipyro# B3pOCIIBIA YEIOBEK.

Ecnn Heo6Xx0auMO, HCIIOMB3yHTe HIUTIOCTpanu uin potorpadun. Byasre rotossr
MIOBTOPUTH HECKOJIBKO pa3. He ciapaiiTecs, eciii Bac ¢ MEPBOTO paza HE OHSIIH.
O6pammaiiTech ¢ 4eJIOBEKOM € MPOOIEMaMy Pa3BUTHS TOYHO TAK )K€, KaK BbI Obl
oOpamanuce ¢ moOsM ApyruM. B Oecene oOcyxnaiTe T€ ke TEMBI, KaKHe BbI

o0cyxaaere ¢ ApYruMH JToapMHU. Hanpumep, miiaHbl Ha BRIXOJHBIE, OTIYCK, IIOr0a,

IOCTIeTHUE COOBITHUSI.
ObpamaiiTech HEMOCPEACTBEHHO K YETIOBEKY.

HOMHI/ITC, 9TO JIFOOU C 3anep>1<1<oﬁ B Pa3BUTHHU JIEECIIOCOOHBI U MOTYT IIOAIIUCBIBATH

JOKYMCHTBI, KOHTPAKTBI, I'OJIOCOBAaTh, JaBaTh COTIaCUC Ha MCANIWHCKYHO ITOMOIIbL U T. /1.

IIpaewza ImuKema nu 06meuuu C uusa.nudamu, UMEerUUMU RCUXUUECKUe

HapywieHua:

[lcuxuueckue HapylmleHHss — HE TO XK€ caMoe, YTO MpoOJieMbl B pa3BUTHH. JIoau c

IICUXNYCCKHUMHU l'IpO6JICMaMI/I MOIr'yT HCIIBITBIBATh OMOIHUOHAJIBHBIC paCCTpofICTBa )5 0)851

3aMemaTebCTBO, OCIOXHSIOMKE UX )XKU3Hb. Y HUX CBOW OCOOBIA U M3MEHUMBBINA B3TJIS]T HA MUD.

He Bago aymars, 4To MIOIU C MCUXUYECKUMHU HApYIICHUSIMHU 0053aTE€IIbHO HYXXJIAIOTCS B
JOTIOJTHUTEFHOM TOMOIIY U CIEIHAIEHOM OOpaIleHUH.

ObparmaiiTech ¢ TIOABMHU ¢ ICUXWYECKUMHU HapyIIEHUSIMHU KaK C JIMYHOCTAMH. He HyxHO
JieaTh MpeXAeBPEMEHHBIX BBIBOJOB Ha OCHOBAHHWH OIBITa OOIIEHMS C APYTHMH JIEOIbMU
C Tako xe GopMOI HHBATUIHOCTH.

He crnexgyer nymarh, 4TO JTIOAM C MCHUXUYECKHUMU HApYIICHUSIMH Ooliee IPYTUX CKIOHHEI
K HacwHio. J1o mud. Eciu BeI ApyXemtoOHbl, OHU OyyT 4yBCTBOBAThH €05l CIIOKOMHO.
HeBepHo, 4TO MIOAM C NMCHXWYECKHMH HApPYIICHUSMH UMEIOT MpoOJIeMbl B IOHUMaHHU
WA HUKE TI0 YPOBHIO HHTEJUIEKTA, YeM OOJIBITHHCTBO JIIOACH.

Ecmu 4yenoBek, HMEOMHUH ICHUXWYECKHE HApyIICHHsA, PACCTPOCH, CIPOCHTE €ro
CIIOKOHHO, YTO BBl MOJKETE CeIaTh, YTOOBI IOMOYB EMY.

He TOBOPHUTE PE3KO C YECJIOBCKOM, UMCIOIUM IICUXUYICCKUE HAPYIICHMUA, TaXKEe SCIIM Yy Bac

€CTh IJIs 5TOIr'0 OCHOBAHUA.

Ilpasuna 3’mukema npu o0OWeHUU C UHEATUOOM, UCHBIMbIEAIOWIUM

3ampyoHeHun 6 pevu:



He wurHopupyiite mrone#, KOTOPHIM TPYJHO TOBOPUTH, MOTOMY YTO IIOHSTE HX — B
BalllNX HHTEpEcax.
He nepe6uBaiite u He moNpapisiTe YeIOBEKa, KOTOPHIA HCIBITHIBAET TPYAHOCTH B PEUM.

HauunHaliTe rOBOpUTH TONBKO TOTZA, KOrAa yOETUTECh, YTO OH YK€ 3aKOHUMI CBOIO

MBICTTB.

He merTaiiTech yCKOPUTE pa3sroBop. ByapTe rOTOBEI K TOMY, 9TO Pa3rOBOP € YEIOBEKOM C
3aTPYIHEHHOW peublo 3aliMeT y Bac Ooibllie BpemeHu. Eciam BBl criemmTte, Jyudiie,
M3BUHHUBIINCH, TOTOBOPUTECS 00 OOIIIEHUH B IPYTO€ BPEMSI.

CmMmotpuTe B UIO COOECETHUKY, TOAICPKUBANTE BU3yaIbHBIA KOHTAKT. OTHaiTe 310
Oecene Bce Balle BHUMAHUE.

He nymaiite, 4yTO 3aTpyqHEHHS B pedd — IIOKa3aTeldb HU3KOTO YPOBHS HHTEILICKTA
YelI0BeKa.

CrapaiiTech 3a1aBaTh BOIIPOCHI, KOTOPBIE TPEOYIOT KOPOTKUX OTBETOB MJIM KHUBKA.

He mnputBopsiiTech, ecnmu BB HE IOHSIM, 4YTO BaM ckasaaw. He crecHsiitecs
IepecnpocuTh. Eciu BaM CHOBa HE yAalOCh ITOHSTH, MOMPOCUTE MPOM3HECTH CIIOBO B
60s1e€ MEITIEHHOM TEMIIE, BO3MOXHO, IT0 OYKBaM.

He 3aObiBaiiTe, 4TO 4enmoBeKy C HaApyIIEHHOH peUYBIO0 TOKE HYKHO BBICKazaThes. He
nepebuBaiite ero u He nojasnsite. He Toponute roopsiiero.

Ecmu y Bac BO3HMKAIOT po0IeMBbl B OOIIEHHUH, CIIPOCHTE, HE XOYET JIH Balll COOECEeNHNK

HCIIOJIB30BATh IPYroi crocold — Hamucarh, Haleyarars.






